ACTIVITY WORLD

FAMILY & FRIENDS SAVER TERMS &
CONDITIONS

This card can only be used by a person whose name appears on the
card. Additional evidence will be requested on arrival (such as driving
licence or credit card) to confirm the identity. Activity World reserves the
right to refuse entry to a customer unable to prove their identity. If the
card is misused then Activity World will cancel it immediately and no
refund will be made.

There is no limit to the number of visits during peak and off peak periods
that can be made using the card, except that it is not permissible to bring
in more than the number of children stated on your card at the same
time whilst previously admitted children using the pass are still on the
premises. You are only allowed to use the card to visit once per day.
Any additional adults or children over two adults and two/three/four
children will be charged the normal entry price. You cannot offset an
adult entry for a child entry and vice versa. We will refund, through a
reduced fee for the pass, the money you paid for your entry, subject to it
not exceeding the value of your receipt up to a maximum of £10.00.
This card at off peak times does not allow the holder to take advantage
of any drink or food offers Activity World may be running on the day.
The card cannot be used in conjunction with any special offers or for use
with the Discovery Dig. We may be able to offer you special prices so
please enquire when you visit.

The pass will run to the end date shown on the membership card. We
will endeavour to contact you to notify you that the card has expired and
provide you with the opportunity to renew it over the phone. All cards will
be posted first class as soon as practical, or upon request they can be
collected.

The pass cannot be used for party bookings or private hires. We will give
a 5% discount for any party or private hire bookings made whilst the
card is still valid.

The card will lapse at the end of the period and can be discarded. If you
wish to take out a further pass a new card will be supplied. The card will
show a membership number which you should retain for future
reference.

Any lost card can be replaced subject to an administration charge of
£3.00. If posted this form should be sent to: Activity World, Padholme
Rd East, Peterborough, Cambs, PE1 5XH. Tel: 01733 558774.



